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5. Other Social Service Issues

Among other important suggestions offered by 
roundtable presenters and participants, Margie 
McHugh of the Migration Policy Institute highlighted 
that in many parts of the United States, as new 
immigrant communities emerge, immigrant 
integration initiatives start by addressing life and 
safety issues. She said that often representatives of 
the fire, police, and emergency departments will meet 
to ensure that they have a plan in place to reach out 
to those who do not speak English well. In addition, a 
suggestion was made to share best practices among 
social service providers and police departments on 
how to work with the Latino community.

C. Potential Strategies

• Municipalities can benefit from the existing 
knowledge of social service organizations 
experienced in working with immigrant populations. 
Encourage partnerships among established 
organizations, many of which are located in the  
City of Chicago, and emerging organizations in  
the suburbs. 

• Provide funding and resources to build new 
organizations and expand capacity of those that 
already exist to meet demand.

• Build a network of social service providers working 
on immigrant integration to learn from and share 
with each other.

• Compile and disseminate best practices on 
immigrant integration models, particularly in the 
areas of social service delivery, life and safety issues, 
and police protection.

• Wherever possible, municipalities can align services 
on crosscutting issues to have a unified process for 
translation and interpretation services.

• Provide a comprehensive array of social services  
in one location to facilitate access and use.

• Provide cultural competency training to community 
organization staff.
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Agendas for the Four Roundtables

Latino Suburban Roundtable
Meeting One, March 7, 2007

Agenda

Setting the Context: The importance of the Latino community to the Chicago region and the local economy 

Welcome and Introductions
Allert Brown-Gort, Associate Director, Institute for Latino Studies
Larry Hartwig, Mayor, Village of Addison, Chair, Metropolitan Mayors Caucus Diversity Issues Task 

Force
Dave Bennett, Executive Director, Metropolitan Mayors Caucus
Sylvia Puente, Director, Center for Metropolitan Chicago Initiatives, Institute for Latino Studies

Session One: Why Economic and Civic Integration of Latinos Is Important to Chicago 
“Preparing Metropolitan Chicago for the 21st Century,” Frank Beal, Executive Director, Metropolis 2020
“A Shared Future: The Economic Engagement of Greater Chicago and Its Mexican Community,” Paul 

O’Connor, Executive Director, World Business Chicago
“Immigrant Incorporation,” Terry Mazany, President, Chicago Community Trust

Session Two: Understanding the Latino Community
“Issues of Identity, Assimilation and Integration,” Christina Gomez, Associate Professor of Sociology 

and Latino & Latin American Studies, Northeastern Illinois University

Dinner 

Small Group Discussion: Nurturing a diverse, integrated community: Addressing assets and challenges from  
a local perspective.

Large Group Discussion

Readings

Chicago Council on Global Affairs, A Shared Future: the Economic Engagement of Greater Chicago and 
its Mexican Community (Chicago: Chicago Council on Global Affairs, 2006)

Timothy Ready and Allert Brown-Gort. The State of Latino Chicago: This Is Home Now (Notre Dame: 
Institute for Latino Studies, 2005)

Roberto Suro, “Beguiling Mysteries and Known Unknowns: The Research Challenges Posed by Latino 
Experience” (Latino Research @ ND, vol. 3, no. 3, University of Notre Dame, Institute for 
Latino Studies, December 2006)

Fact Sheet

Demographics of the Latino Population

Presentation Handouts

“Why Economic and Civic Integration of Latinos Is Important to Chicago,” Frank Beal, Executive 
Director, Metropolis 2020

“Understanding the Latino Community,” Christina Gómez, Associate Professor of Sociology and Latino 
& Latin American Studies, Northeastern Illinois University
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Latino Suburban Roundtable
Meeting Two, April 11, 2007

Agenda

Housing: The “solution” to affordable housing is often overcrowding. How does this phenomenon interact 

with municipal housing standards?

Welcome and Introductions
Larry Hartwig, Mayor, Village of Addison, Chair, Metropolitan Mayors Caucus Diversity Issues Task Force
Sylvia Puente, Director, Center for Metropolitan Chicago Initiatives, Institute for Latino Studies

Session One: Overview of Regional Housing Needs and Housing for Working Families 
“A Roof Over Our Heads: Homeownership Patterns and Overcrowding,” Tim Ready, Research Director, 

Institute for Latino Studies
“Homes for a Changing Region,” Nancy Firfer, Senior Advisor, Chicago Metropolis 2020, and Beth Dever, 

Housing Director, Metropolitan Mayors Caucus
“Housing for Working Families,” Robin Snyderman, Housing Director, Metropolitan Planning Council, and 

Paul Roldan, CEO, Hispanic Housing Development Corporation

Session Two: Strategies to Reduce Overcrowding and Ensure Safe Housing Options 
Virginia Martinez, Legislative Staff Attorney, Mexican American Legal Defense and Educational Fund

Questions and Answers

Break

Small Group Discussion: What is the interplay between choice and economics regarding living situations?

Lunch

Large Group Discussion

Readings

Metropolitan Mayors Caucus, Homes Summary
Metropolitan Mayors Caucus and Metropolis 2020, Homes for a Changing Region (2005) http://www.

chicagometropolis2020.org/documents/HCRReport.pdf
Timothy Ready, A Roof Over Our Heads (Notre Dame: Institute for Latino Studies, 2005) http: //

latinostudies.nd.edu/pubs/

Fact Sheet

Key Housing Statistics

Presentation Handouts

“Latino Housing in Metro Chicago: National, Urban and Suburban Perspectives,” Tim Ready, Research 
Director, Institute for Latino Studies

“Regional Housing Needs Assessment,” Nancy Firfer, Senior Advisor, Chicago Metropolis 2020
“Strategies to Reduce Overcrowding and Ensure Safe Housing Options,” Virginia Martinez, Legislative 

Staff Attorney, Mexican American Legal Defense and Educational Fund
“Housing for Working Families: Promising Strategies Underway,” Robin Snyderman, Housing Director, 

Metropolitan Planning Council
Excerpts on housing from The State of Latino Chicago: This Is Home Now (2005) and Hispanic Housing  

in the United States (2006) 
“Accommodating the Housing Needs of Families and Workers as the Chicago Region and Illinois Grow: 

An Update for 2007”
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“Where Can the Typical Worker Afford the Typical Home?” Metropolitan Planning Council
“Where Can the Typical Worker Find the Typical Home?” Metropolitan Planning Council
“Priorities for Legislative or Administrative Action,” Metropolitan Planning Council
“Interested in Mixed-Income Housing? Let Us Help You,” The Regional Housing Initiative, collaboration 

of Illinois Housing Development Authority
“REACH Illinois: Employer-Assisted Housing,” Illinois Housing Development Authority
“Community Acceptance Strategy at Work,” Joanna Trotter, Manager, Metropolitan Planning Council, 

Community Building Initiative Housing Associate, and Robin Snyderman, Housing Director, 
Metropolitan Planning Council

Excerpts on Latino growth and purchasing power projections from “The US Hispanic Market: An 
Investment Opportunity,” (Hispania Capital Partners, 2001)

Excerpts on home purchasing capacity of the average Latino family from “Annual New Home Sales, 
1963–2004” (Washington DC: National Association of Home Builders) by Paul Roldan, CEO, 
Hispanic Housing Development Corporation 
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Latino Suburban Roundtable
Meeting Three, May 9, 2007

Agenda

Education: What are the educational assets and challenges that Latino children bring to schools? 

Welcome and Introductions
Donald Peloquin, Mayor, Blue Island
Larry Hartwig, Mayor, Village of Addison, Chair, Metropolitan Mayors Caucus Diversity Issues Task 

Force
Sylvia Puente, Director, Center for Metropolitan Chicago Initiatives, Institute for Latino Studies

Session One: Educational Status of Latino Community, Measuring the Latino Education Achievement Gap
Timothy Ready, Research Director, Institute for Latino Studies

Session Two: Best Practices for Educating Latino School Children
“Best Practices in Educating English-Language Learners,” Karen Beeman, Senior Education Consultant, 

Illinois Resource Center 
“Impact of No Child Left Behind on English Language Learners,” Barbara Marler, Senior Education 

Consultant and Project READWELL Coordinator, Illinois Resource Center
“Best Practices for Parental Involvement,” Silvia Villa, former Codirector Cicero Education Initiative, 

Northeastern Illinois University, Chicago Teacher’s Center, Current Immigrant Welcoming 
Center Director, State of Illinois.

Session Three: What are the Legal Requirements That Impact the Enrollment of Immigrant Children in Schools?
Virginia Martinez, Legislative Staff Attorney, Mexican American Legal Defense and Educational Fund 

Questions and Answers

Dinner

Small Group Discussion

Large Group Discussion

Readings

Timothy Ready, Measuring the Minority Education Gap in Metropolitan Chicago,  (Notre Dame: 
Institute for Latino Studies, 2005) http://latinostudies.nd.edu/pubs

Martha Zurita, “Latino Population in Illinois and Metropolitan Chicago: Young and Growing Fast” 
(Notre Dame: Institute for Latino Studies, 2003) http://latinostudies.nd.edu/pubs/

Martha Zurita and Timothy Ready, “School Segregation by Race and Poverty in Metropolitan 
Chicago”  (Notre Dame: Institute for Latino Studies, 2003) http://latinostudies.nd.edu/pubs/

Presentation Handouts

“Educational Status of Latino Community, Measuring the Latino Education Achievement Gap,” Timothy 
Ready, Research Director, Institute for Latino Studies 

“Best Practices in Educating English Language Learners,” Karen Beeman, Senior Education Consultant, 
Illinois Resource Center 

“Impact of No Child Left Behind on English Language Learners,” Barbara Marler, Senior Education 
Consultant and Project READWELL Coordinator, Illinois Resource Center

“Best Practices for Parental Involvement,” Silvia Villa, former Codirector Cicero Education Initiative, 
Northeastern Illinois University Chicago Teacher’s Center, Current Immigrant Welcoming 
Center Director, State of Illinois 

“What Are the Legal Requirements That Impact the Enrollment of Immigrant Children in Schools?” 
Virginia Martinez, Legislative Staff Attorney, Mexican American Legal Defense and 
Educational Fund 
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Latino Suburban Roundtable
Meeting Four, June 6, 2007

Agenda

Where do we go from here? What’s the difference between federal immigration policy and immigrant 

integration policy? What are strategies for local implementation in the area of social services. What are 

various models of immigrant incorporation? 

Registration

Welcome and Introductions
Ed Schock, Mayor, Elgin
Larry Hartwig, Mayor, Village of Addison, Chair, Metropolitan Mayors Caucus Diversity Committee
Sylvia Puente, Director, Center for Metropolitan Chicago Initiatives, Institute for Latino Studies

Session One: Federal and State Immigration Initiatives 
“Update on Federal Immigration Policy,” Maricela Garcia, Executive Director, Latinos United
“Best Practices on Immigrant Integration from across the US,” Margie McHugh, Codirector, National 

Center on Immigrant Integration Policy, Migration Policy Institute
“Illinois as a Leader in Immigrant Integration Policy,” Lisa Thakkar, Illinois Coalition for Immigrant and 

Refugee Rights
Questions and Answers

Session Two: Local Immigrant Integration—Best Practices
“Settlement House Tradition,” Ric Estrada, Executive Director, Erie Neighborhood House.
“Palatine Opportunity Center,” Kathy Millin, Executive Director, Palatine Opportunity Center
“Schools and Community Outreach,” Marco Gasca, ATHS School Community Liaison
“Faith,” Rev. Gerald Simonelli, Pastor, St. Joseph Catholic Church, Addison
Questions and Answers

Lunch 

Small Group Discussion

Large Group Discussion

Closing Remarks and Next Steps
Allert Brown-Gort, Associate Director, Institute for Latino Studies

Adjourn

Presentation Handouts

“Update on Federal Immigration Policy,” Maricela Garcia, Executive Director, Latinos United 
“Illinois as a Leader in Immigrant Integration Policy,” Lisa Thakkar, Illinois Coalition for Immigrant and 

Refugee Rights
“Annual Report Fiscal Year 2006,” Ric Estrada, Executive Director, Erie Neighborhood House (La Casa 

Erie)
“Palatine Opportunity Center Brochure,” Kathy Millin, Executive Director, Palatine Opportunity Center 
“Faith Based Initiatives to Assist Immigrants, St. Joseph Catholic Church, Addison,” Rev. Gerald 

Simonelli, Pastor, St. Joseph Catholic Church, Addison



35

References

Beal, Frank. 2007. “Preparing Metropolitan Chicago for the 21st Century.” Presented at the Latino Suburban 

Roundtable Meeting, Chicago, March 7.

Beeman, Karen. 2007. “English-language Learners: Best Practices and Programs.” Presented at the Latino 

Suburban Roundtable Meeting, Chicago, May 9. 

Cainkar, Louise. 2006. For the Benefit of All: Strategic Recommendations to Enhance the State’s Role in the 

Integration of Immigrants in Illinois. Chicago: Illinois Coalition for Immigrant and Refugee Rights. 

Chicago Council on Foreign Relations. 2004. Keeping the Promise: Immigration Proposals from the Heartland. 

Chicago: Chicago Council on Foreign Relations. 

Chicago Council on Global Affairs (formerly Chicago Council on Foreign Relations). 2006. A Shared Future:  

The Economic Engagement of Greater Chicago and Its Mexican Community. Chicago: Chicago Council 

on Global Affairs.

Chicago Urban League, Latino Institute, Northern Illinois University. 1994. “The Changing Economic Standing  

of Minorities and Women in the Chicago Metropolitan Area, 1970–1990,” final report.

Cummins, Jim. “BICS and CALP.” http://www.iteachilearn.com/cummins/bicscalp.html (accessed October 27, 

2007).

Ellis Island Foundation. “The Peopling of America, 1820–1880.” http://www.ellisisland.org/immexp/wseix_5_2.

asp (accessed October 27, 2007).

Epstein, J. L. 1995. “School/Family/Community Partnerships: Caring for the Children We Share.” Phi Delta 

Kappan 76 (9): 701–12.

EPE Research Center. 2006. Cumulative Promotion Index for the 2006 academic year,  http://www.edweek.

org/rc/states/illinois.html.

Fix, Michael, ed. 2007. Securing the Future: US Immigrant Integration Policy, A Reader. Washington DC: 

Migration Policy Institute.

Gómez, Christina. 2007. “Issues of Identity, Assimilation and Integration.” Presented at the Latino Suburban 

Roundtable Meeting, Chicago, March 7.

Illinois Department of Commerce. “Illinois’ Exports & Foreign Direct Investment.” http://www.ildceo.net/dceo/

Bureaus/Trade/Statistics (accessed October 27, 2007).

Illinois State Board of Education. 2006. “English Language Learners (ELL) in Illinois: 2006 Statistical Report,” 

Data Analysis and Progress Reporting Division, http://www.isbe.net/research/pdfs/ell_stat_report06.pdf. 

Marler, Barbara. 2007. “Impact of No Child Left Behind on English-language Learners.” Presented at the Latino 

Suburban Roundtable Meeting, Chicago, May 9.

Martinez, Virginia. 2007a. “The Rights of Immigrant Students.” Presented at the Latino Suburban Roundtable 

Meeting, Chicago, May 9.



36

———. 2007b. “Strategies to Reduce Overcrowding.” Presented at the Latino Suburban Roundtable Meeting, 

Chicago, April 11.

McConnell, Eileen Diaz, and Timothy Ready. 2005. The Roof Over Our Heads: Hispanic Housing in the United 

States. Notre Dame: Institute for Latino Studies.

Metropolitan Mayors Caucus. 2007. Homes for a Changing Region, Summary. Chicago: Metropolitan Mayors 

Caucus and Chicago Metropolis 2020. 

Metropolitan Planning Council. “Mount Prospect Inspection Program.” http://metroplanning.org/homegrown/

pro_insp_mtprospect.pdf (accessed October 27, 2007).

O’Connor, Paul. 2007. “A Shared Future: The Economic Engagement of Greater Chicago and Its Mexican 

Community.” Presented at the Latino Suburban Roundtable Meeting, Chicago, March 7.

Phillips, Nancy Kim. 2007. A Report on the Chicago Region’s Health and Human Services Sector. Chicago:  

United Way and The Chicago Community Trust.

Ready, Timothy. 2006. Hispanic Housing in the United States 2006. Notre Dame: Institute for Latino Studies. 

———. 2007a. “Educational Status of the Latino Community: Measuring the Latino Education Achievement Gap.” 

Presented at the Latino Suburban Roundtable Meeting, Chicago, May 9.

———. 2007b. “Latino Housing in Metro Chicago: National, Urban and Suburban Perspectives.” Presented  

at the Latino Suburban Roundtable Meeting, Chicago, April 11.

———. 2007c. “A Roof Over Our Heads: Homeownership Patterns and Overcrowding.” Presented at the Latino 

Suburban Roundtable Meeting, Chicago, April 11.

Ready, Timothy, and Allert Brown-Gort. 2005. The State of Latino Chicago: This Is Home Now. Notre Dame: 

Institute for Latino Studies.

Schultz, Rima Lunin. “Hull-House and Its Immigrant Neighbors.” http://tigger.uic.edu/htbin/cgiwrap/bin/

urbanexp/main.cgi?file=new/chapter_outline.ptt&chap=7 (accessed October 27, 2007).

Snyderman, Robin. 2007. “Accommodating the Housing Needs of Families and Workers as the Chicago Region 

and Illinois Grow: An Update for 2007.” Presented at the Latino Suburban Roundtable Meeting, 

Chicago, April 11.

Thakkar, Lisa. 2007. “Illinois as a Leader in Immigrant Integration Policy.” Presented at the Latino Suburban 

Roundtable Meeting, Chicago, June 6.

Thomas, Wayne P., and Virginia Collier. 1997. School Effectiveness for Language Minority Students. Washington 

DC: National Clearinghouse for Bilingual Education.

Villa, Silvia. 2007. “Best Practices for Parental Involvement.” Presented at the Latino Suburban Roundtable 

Meeting, Chicago, May 9.



37

About the Authors
Berenice Alejo is the project coordinator for the 
Center for Metropolitan Chicago Initiatives. She 
has worked in the nonprofit sector creating and 
managing programs that strengthen communities 
for the past ten years, most recently through the 
Institute’s Pastoral and Social Concerns Initiative 
in Pilsen. Before joining the University of Notre 
Dame, she was the executive director of Princeton 
in Chicago Schools. Alejo is a graduate of Williams 
College and a member of the board of directors of 
The Resurrection Project.

Sylvia Puente is a leading public policy analyst on 
issues impacting Latinos. She has been recognized 
as one of the “100 Most Influential Hispanics in 
the United States” by Hispanic Business Magazine. 
Since 2001 Puente has worked as the director of 
the Center for Metropolitan Chicago Initiatives of 
the Institute for Latino Studies at the University 
of Notre Dame, where she directs community 
research, promotes community capacity-building, 
and speaks on issues that affect Latinos. While at 
the Institute she has been a catalyst for sparking 
a regional dialogue on the impact of Latino growth 
in the Chicago metropolitan area, and she directed 
a seminal study, Bordering the Mainstream, on the 
needs of the Latino population in Berwyn and Cicero, 
Illinois. Prior to this position, Puente worked for two 
Chicago-based organizations that played a leading 
role in addressing a range of Latino issues: The 
Resurrection Project and the Latino Institute.
 
In 2006 Puente was awarded the Sor Juana Women 
of Achievement Award for Community Service by 
the National Museum of Mexican Art, and in 2003 
she was one of 25 Chicago-area women named a 

“Pioneer for Social Justice.” She holds an MA in public 
policy studies from the University of Chicago and 
a BA in economics from the University of Illinois at 
Urbana-Champaign. 
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